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BENRA

Introduction

ENRA Technologies multi services group is a
business support company that uses intelligent,
innovative, hi-tech solutions to build and
maintain superior connections, optimum
communication, long - term efficiencies, safety
and security.

ENRA Technologies was established in 2008

and has now grown into multi service divisions =4 -l S

which operate throughout South Africa. It has

offices in Cape Town, Johannesburg, KwaZulu - = -

Natal and has a partner associate in Port 4

Elizabeth.

ENRA has been awarded the Top 500 Best : " v - iﬁ; il W

Managed Companies Award and is an . it * s '

Impulelo award winner. o : '"w
. . a8 .

%

Our Mission

To be the preferred business support provider

to our client base by bringing technical skills,

exceptional service and high-quality products at

an affordable and competitive price.

Our Values

Teamw —  Integrity — Commitn

Exceptional —— Techn ——— Competitive

Service Ski Pricing
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IT Security Audio
Solutions & Fire and Visual
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Print Project
Solutions Management

‘| Compliance

Fully Tax Compliant

COIDA Certified

CIDB Registered

Public Liability insured

A certified COVID-19 managed business
Health and Safety (OHAS) Certified - in
line with all new laws regarding the
COVID-19 Virus / Outbreak

@:) E’ g2 P".gtn

Recipient Certified Certified

Canon  §¥ Microsoft “EEE'I

Reseller Partner

é"'é- FARRQT

HUAWE| CHEAEWasS

Certified Partner Authorised Reseller
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What We Offer

We pride ourselves on our project management capabilities.

Allow us to conduct a
detailed onsite assessment
report on site to determine
the requirements.

01

We develop the feasibility
and cost analysis of the
project.

We scope and spec the
project, based on the
client’s inherent needs and
timeframes.

We manage the turnkey
solution; from design to
implementation through
to maintenance.

Through our world class
project partners, ENRA will
deliver the project on time
and within budget.

Each project comes with
an optional Service Level
Agreement (SLA) as well
as a finance rental option.

& We have various pricing models
to suit your budget and

& We promise exceptional after
sales support; our fully-trained

Our Service

technicians are available to

service and maintain your
installation throughout the &~
warranty period.

requirements.

We offer Service Level
Agreements (SLA's) and
Finance rental.

(4 Our installations are well-
planned and professional.

& We offer comprehensive

& We have trusted partnerships or tailor made packages. &

. We have a proven track record
with hardware and software

of completed projects and have

companies bringing you the
best pricing and service.

& Comprehensive warranties
on all products are a given.

©

Our solutions are scalable,
our support grows with your
business.

been operating successfully for
many years. A testament to our
long standing relationship with
our clients.
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We are a company who are
concerned about
the welfare of the society

At ENRA Technologies, we believe in
delivering excellence through innovation,
sustainability, and community
engagement.

Our initiatives not only enhance the lives of
individuals but also contribute to a
sustainable future for all. Partner with us
and be a part of a transformative journey
towards a better tomorrow. Some of our
welfare projects include:

Weekly Food
Distribution Initiative

Understanding the importance of food
security, ENRA Technologies has launched
a weekly food distribution initiative. Every
week, our dedicated team delivers nutri-
tious sandwiches to vulnerable communi-
ties in South Africa. This initiative ensures
that those in need have access to essential
sustenance, reflecting our commitment to
social responsibility and community
support.

Sponsorships and Donations:

Religious institutions

Sports sponsorships such as a junior soccer team.

Sponsor hiring of AV Equipment.

Assist NGO's and community organizations.

www.enra.co.za

Our Passion for
Green Initiatives

In our pursuit of a Greener future, ENRA
Technologies has partnered with the NGO
GREENPORP. This collaboration focuses on
tree planting initiatives that aim to restore
ecosystems and combat climate change.

By supporting GREENPOP, we contribute
to reforestation projects that not only
enhance biodiversity but also try to
combat the carbon footprint associated
with IT products.

In our commitment to going green and
through our partnership with
GREENPOP we've planted 100 trees
and are dedicated to planting even
more. All the trees have a Geo Location
tag.
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S Managed IT Services

IT Solutions

ENRA IT Solutions takes care of all your
IT needs. With tailor-made IT packages,
we supply hardware, software and offer
Managed Services, so that you can focus
on your business.

Services

Managed IT Q

Complete IT
management,
protection and
support for your
business

—\ Software
s
Deployment
of software
integrations
to support your
business

OEM Brand ~
Procurement sz

We are able to
Procure any
Supplies, Goods or
Services needed to
fulfill its Goals in
the required Time
and desired Cost

www.enra.co.za

Managed Services

ENRA follows a holistic, lifecycle approach
to IT services, from procurement, then to
deployment, maintenance, administration,
updates, user support, installations,
add-ons and decommissioning.

We will source any software and hardware

requirements

Real-time
IT Support

24/7 help desk
platform for
business

Rentals
and SLA

Service Level
Agreements to
reduce downtime
and ensure quality
service.

Application
and Cloud
Management

We are able to help
deploy Cloud services
to your organization

Network &
Server

Managing your Servers
and networks

Device
Management
Management and
Monitoring of

desktops, laptops
and mobile devices.

Scalable IT
solutions

Our support grows
with your business.
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) Managed IT
=

IT Solutions

1.Consulting Services

IT infrastructure and advanced
infrastructure consolidation

Server, storage and backup architecture
Web consulting- Website and intranet
design - Domain registration

2. Technical Services

Integration and migration
Networking solutions
Managed services
Maintenance and support

3. IT Resourcing

Hardware and software supply, installation
and support

We offer lease to buy opportunities as
well as rental services.

We supply all major brands and products
in the market

&
JOP @ sus @ LG
FUITSU ~ Hisense  RKINgSton  TosHIBA

Lenovo logitech () soNy @msi
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Cyber Security

www.enra.co.za

ENRA Cyber Security Designs, Manages, and Implements solutions to protect your systems and
information, reducing Cyber-attack risks and ensuring service continuity.

Endpoint
Security

Detect Services
Vulnerability
Assessment
Patch
Management
Ransomware
Services

Malware Services
Mobility
Management

Managed
Compliance
Monitoring

Security Policies
Security Controls
System Hardening

Threat
Intelligence

Advisory
CETWALEIEE
Proactive Services

10T

Privacy and
Confidentiality \
Security
Management

Training

Awareness
Campaigns

i

Data

Data Activity
Monitoring (Dam)
Data Access

Datbase Vulnerability
Assessment

Network

Network Forensic
Monitoring
Managed Firewall
Segmentation
Patching

:

L
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ENRA Connectivity

Enra Connectivity

Partnerships

ENRA offers Full Connectivity Solutions to
keep your home or business connected at all
times. By partnering with top South African
Telecommunications providers like Vox and
MTN, we ensure you have access to the latest
technology and services.

telecom

Gm> W vox melon

Our diverse connectivity packages include
Fibre, Mobile, ADSL, WiFi, LTE, Satellite,
Wireless, and loT options, tailored to meet the
needs and budgets of homes, SMEs and large
enterprises.

(%)

Wireless

Internet of Things

Wireless is a

_ high-quality wireless
Asset Tracking connection, using
Mobile licensed microwave
technology.
. Shared APN
Fixed Lte Private APN
(Consumers and Wifi
BusinessOwners)
MTN LTE /,.\\ We offer fully managed WiFi, providing
Telkom LTE > a user-friendly, contemporary access
solution for staff and guests, including
enterprise-wide mobility and bring you
own device (BYOD) initiatives.
Satellite
% Our partner’s Ku-band satellite service is
VSAT multiprotocol label switching
(MPLS).

This service is designed for businesses
with remote or outlying branches not
serviced by traditional terrestrial solutions,
providing fast, uncapped internet.
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Network

Product and Service Portfolio

Hardwired Cabling
Cat5, Cat5e, Caté, Catba,
Cat7, Cat8, Copper10, and voice data cabling.

Wireless Solutions
Internal (LANs), external (long-distance), and
public wireless installations.

Internet Access
Provides internet and guest network access.

Cabling Reticulation
Requirements for computer rooms and
networking equipment.

IP Security Coverage
CCTV, Access Control, Barriers, Entryphone,
ANPR, Wireless CCTV, and maintenance.

Voice Reticulation

Comprehensive end-to-end voice network
solutions. Designs and Installs Cabling
Computer Room Infrastructure Infrastructure that is
Turnkey installations. structured, integrated and

Data Cabling Management reliable.
Data cabinet and under-desk management.

Initial Survey and Design ,

) ) ,

/ Small to Large /

Customised AR[EEE Expert Technical

4 Design Teams ,

e o @8 B /
Architecture ‘_{;. \\...a ) ,-: n

Client
Focus

Assessment .
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= Software
Design

Services

® Enterprise Software Development
® [oT Applications

® MVP Development

® Technical Stack Updating

® Quality Assurance

App Development

® Mobile App Development
® Web App Development
® Cross-Platform Development

Software Development

® Custom Software Solutions
® Enterprise Software Integration
® Software Maintenance and Support

Tech Stack

Franfegand Wbt

Backead F
[
r

www.enra.co.za
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Business UX/UI

Analysis

We analyze business
needs and offer the best

Development

We create seamless and
efficient user flows.

Process solution for our Clients

Outlining project requirements
Selecting team members based on
project needs

Managing the team to ensure
alignment with client's goals

Testing and QA

Our goal is to make our
products work without fails

Development

We hire only highly
experienced IT
professionals

Key Steps

® Understanding client requirements
® Team setup and integration

® Ongoing management and support

Deployment Data Management

WENRA

technologies

We assist companies in
deployment, scaling and
maintenance of
applications

We help to manage all the
business data in the
system the right way
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?Q
&3 Artificial Intelligence

What is artificial intelligence?

As organizations move towards Digitization,
the growth and adoption of artificial
intelligence (Al) continues to accelerate.

Al technologies, robotic process automation
(RPA), intelligent process automation (IPA) and
diverse advanced analytics approaches and
tools are already changing the way we work,
serve customers and deliver results.

To remain competitive, leaders need to
understand the business use cases for the types
of technologies specific to your industry, the
risks they can pose and how you can safely and
securely reap the benefits these technologies
provide.

Applications of Artificial
Intelligence (Al) in Business

| ..... I-_-dﬂl il i 'Ii -_ K\ ! 5 __-I.! _.

Optimizing Business Driving Business Boosting Employee
Functions Value Productivity

Machine Learning Customer Experience Workflow Optimization
Natural Language IT Operations Data Insights

Processing (NLP) Sales and Marketing Automation
Computer Vision
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A
= ) IT
c9

ENRA Technologies, as part of our core offering to clientele, we provide the full range of IT
consumables. We provide reliable card printing solutions suitable for various industries, perfect
for loyalty cards, student ID cards, security cards, and access cards. Unsure which printer is right
for you? Contact us and our friendly staff will recommend a tailored solution, supporting you
every step of the way.

Printable PVC Plastic Cards

We offer a variety of Blank plastic cards for Workspace &
Educational needs, including Blank White, Magnetic Stripe,
Contactless Smart Cards, and Coloured Cards. Ideal for Photo
IDs, Membership, and Loyalty Cards, cards are rigorously tested
to guarantee superior printing results.

Standard PVC Cards

Premium Genuine Blank PVC Cards
Magnetic Stripe Blank PVC Cards
4K RFID PVC Cards

Card Accessories

We are able to provide you with different types of card holders
depending on requirements and sizes.

We provide all types, design of Lanyards. We are able to
customize the logos and printing any clients requires

Access Card Badge Strap Clips
Clear Landscape Card Holders
Closed Card Holder With Ring
Lanyard Cord With Swivel Clip

Plastic ID Card Printers

Simple and reliable card printing solutions that can be used in
almost any industry. Perfect for printing loyalty cards, student ID
cards, security cards and access cards.

Single Side Card Printers
Dual Side Card Printers
Direct-To-Card
Re-Transfer
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ID Card Production Software

Enra offers ID card printing software solutions with premium
after-sales support. We handle the installation, setup, and
ongoing support for your company's ID card printing needs.

Asure ID 7
Zebra Card Studio 2.0

Fingerprint Scanner =

* Fingerprint Smart Card Reader
¢ Fingerprint Scanner
* Flat Fingerprint Scanner

We supply the Consumables needed for the printers.

Printer Ribbons
Overlaminates
Cleaning Kits
Re-Transfer Film
Ink Cartridge

>

Lummem W ZEBRA

FRARGO e\VOLIS

Identify what matters
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Security &

www.enra.co.za

Fire Solutions

Solutions

ENRA Security and Fire provides Advanced
Security and Fire Protection Systems to
Detect and Monitor against threats to your
assets and people.

We use Innovative Technology, Unique
Design Engineering, Project Management,
Service & Support to ensure delivery
against proposed outcomes.

We have a 17 year proven track record
of successful projects.

Commitment

High-quality, cost-effective solutions.
Consistently high standard of workmanship.
Excellent after-sales support.

Services Offered

) Integrated Security Solutions
) Fire Detection

) Alarm Systems / Intercoms

) CCTV Solutions

) Intrusion Detection

) Gate Automation / Remotes
) Thermal Camera Solutions

) LPR Solutions

) Public Address Systems

) Access Control

Building Management Systems
Evacuation Systems

Biometrics

Off- Site Monitoring Solutions

Perimeter Fencing and Gates

Facial Recognition

Time & Attendance Solutions
Asset & Car tracking
Visitor Management Systems

Boomgates and Turnstiles
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Highlights

® Service & Maintenance:
Comprehensive SLA's tailored to
client needs.

® Fire Protection:

Comprehensive life safety platforms
for commercial and industrial
applications.

® Emergency Voice Systems:
Voice evacuation and public address

systems. e
® Advanced Risk Assessment: ol 5;
Consulting for future growth and risk me A 4
mitigation. .
-
. ° o IL
Fire Protection H!_ \
i L L ¥
ENRA offers comprehensive life safety . =

platforms that protect people, property and
electronic data in the event of a fire.
Our solutions can be used for commercial

and industrial applications. L=
I e,
Fire Detection : '
Y =

Emergency Voice Systems

Maintenance

QAIAQIQ

Emergency Lighting

m' TVT paravox Wraxton ZK

S$FLIR VIRD/ @

Geneles CATHEX]S: milsstone ﬂ impro P

NEMTEK ﬁb AJAX {(}) IDEMIA ZITON z
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Audio and Visual

Audio and Visual Solutions

ENRA Audio and Visual provides Expert
Advice to ensure you get the best Audio and
Visual Solution.

With 17 years of operation and a proven
track record in both the public and private
sectors, our team boasts over 30 years of
professional AV experience.

We offer comprehensive technical support for
all our systems, guaranteeing top-tier service
and reliability within your budget, whether
buying or hiring.

Projector Television Speakers

Video
Conferencin
Online Strea

Documen

Control
Systems

Sound Mask Evacuatio

Systems Cameras Integhatl
Staging Interactiv ] .
and Hirin Screens' M'°r°ph°"' Amplif
Projection Digital Switches a Conferenc
Screens Signage Solut Distributio Equipmen
Equipmen
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Boardroom and
Meeting Room Solutions

ENRA enhances boardrooms and
meeting rooms with cutting-edge
audio and visual solutions, including
integrated video conference systems
with state-of-the-art equipment for
seamless communication.

Designed to optimize communication
and collaboration, our AV solutions
support advanced business tools with
intuitive one-touch control panels,
ensuring effortless management.

Boardroom and Meeting Solutions

AV /IT Integrations

Board rooms / Training rooms
Classroom Projection

Control System Automations
Home Integration & Solutions
Indoor / Outdoor LED Displays
PA Systems

Laser & Digital Projections

Infrastructure Cable Systems

Video & Audio Conferencing System

Video Wall Display Solutions
After-sales service and maintenance
Installation and support

Digital Signage

www.enra.co.za
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Digital Signage Solutions

In today's competitive market, ENRA Indoor Digital Signage
helps company’s with their Digital
Signage Strategy which is essential to
enhance your brand, showcase your
products and create engaging,
personalized experiences that boost sales
and foster customer loyalty.

ENRA provides indoor displays that are
dynamic, high-impact, they enhance
customer engagement and
communication within various indoor
environments.

Outdoor Digita| Signage Real-time content updates, interactive
features, visually striking presentations.

indoor digital signage boosts brand

ENRA offers dynamic and engaging visibility and customer interaction

outdoor displays that capture attention in effectively.
public spaces. Ideal for advertising,
information sharing, and customer .

; Solutions

engagement, outdoor digital signage is a
powerful tool for boosting your presence
and impact. Freestanding Digital Displays,
Wallmounted Displays, Interactive Kiosks,
Interactive Tables, Window Digital
s Displays, Transparent Digital Displays,
Solutions ProFo)Iuct Displa)F/)s. i

Billboards, Signage, Outdoor Posters,
Transport Signage, Public Safety &
Emergency messaging, Information and
Wayfinding.

Products
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Digital Signage

Retail

ENRA provides Retailers with a wide
range of Digital Signage Solutions
including Android Advertising displays
for in-store promotions, touch screen
displays, digital displays.

Digital Signage plays a crucial role in
grabbing customer attention, significantly
more effective than static signs.

Corporate and Finance

Digital Signage in Corporate and Finance is
expanding beyond traditional applications.
Products such as LCD Video Wall or
Interactive Touch Displays in boardrooms
during presentation can be seen.

Health Digital Signage

Digital Signage is revolutionsing
communication within healthcare settings.

Used for Wayfinding, providing healthcare
information, enabling hospitals to engage
with patients and enhance the quality of
care. Touch Screens are well suited for
these environments.

Pricing Service Options

www.enra.co.za

Education

ENRA Technologies has played an
important role in helping Educational
Institutions with their Digital Strategy.

Touch Displays are commonly used as
interactive whiteboards, with teachers
acknowledging that they increase student
engagement.

Hospitality and Entertainment

Hospitality settings like hotels, resorts,
catering venues, as well as entertainment
facilities such as theatres, cinemas, zoos,
concert halls, and theme parks, are ideal
places for Digital Signage. Contact us for
a Digital Signage Strategy.

Industry Focused

* Flexible Plans e End-to-End Solutions e Versatile Applications
* Cost-Effective e Customizable Services
* Comprehensive Packages o Continuous Support e Impactful Communication

Sector-Specific Solutions
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Print

ENRA Print Solutions involves Overseeing
Devices, Software, Applications, and
supplies of an organization’s Office Printers
and Multifunctional Devices.

We Design, Implement and Support
managed print environments. We also offer
end-to-end document management solutions
that streamlines workflows, simplifies IT
management and reduces costs, helping you
run a more efficient business.

2S

ed Print Services

nic Document Management
Management Services

e Diagnostics & Support

g & Certification

& Safety Compliance

and Service Level Agreement SLA

Solutions

We help organisations enter the digital world
of document management solutions by
assisting with comprehensive end-to-end
solution

® Managed Print Solutions

e Software

* Governance & Compliance

® Managed Document Services

¢ Content & Information Management

ENRA Partners

Canon RICOH

www.enra.co.za

The ENRA Standard

ol
i

Trained
Teams:
Expertise in
products and

SO Customized

Services:
Tailored solutions
for different
organizations.

Flexible
Pricing:

Adaptable to
changing needs.

Service Level
Agreements:
Reduce downtime
and ensure quality
service.

Consistent
Service
Delivery:
Reliable and
efficient support.

Trusted
Relationships:
Partnerships with
hardware and
software companies.
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E Project

ENRA Plans, Coordinates and Project
Manages the entire life cycle of clients
projects across diverse customers and

industries. Performance - lead, quality

assured, we get the job done on time,

within scope and budget.

With our vast OEM and supplier network,
ENRA is able to procure any supplies,
Goods and services needed by our
clientele to fulfill its goals in the required
time and desired cost.

Services
om=@O
Siig ,
Strategic Project Technology Digital Consult
Consulting Planning Implementation Transformation
and Execution
00 & g’]
<>
\OSNCE 7N
Design Develop Evaluate Monitor, SLA

Control Phase

We are Agile enough

to cut the red timelines.
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Connect with us

+ 27 (0)86 111 3672 |
+ 27 21 461 0746
info@enra.co.za
www.enra.co.za
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